
FOR MORE INFORMATION VISIT iowahousingrecovery.com

!

IOWA RENT
AND UTILITY
ASSISTANCE PROGRAM

Need assistance
with past due rent
and/or utilities? 

ASSISTANCE WITH RENT PAYMENTS

• Past due payments: Available for payments 
 of costs incurred no earlier than 
 March 13, 2020. 
• Future payments: May apply for up to 
 three months of future rental assistance at 
 a time.

ASSISTANCE WITH UTILITY PAYMENTS
 
• For electricity, natural gas, propane or fuel 
 oil, water, sewer and/or trash removal.
• Available for utility payments of costs 
 incurred no earlier than March 13, 2020. 

Payments will be made directly to landlords and utility 
service providers.

HOW TO APPLY
 
Application is available at 
IowaHousingRecovery.com
 
Renters needing assistance with the application may 
request help from their landlord, case manager, friend, 
family member, etc.  

Contact the Application Support Team: 
515-348-8813 or 855-300-5885

COVID-19 impacted tenants must meet income 
qualifications and be at risk of eviction or utility 
disconnection. 

Polk County and City of Des Moines residents are 
not eligible to apply for this program. 

Please visit impactcap.org for assistance.

ELIGIBLE RENTERS!

https://www.iowafinance.com/about/covid-19-ifa-recovery-assistance/
https://www.impactcap.org/
www.iowahousingrecovery.com
www.iowafinance.com

